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Prejudice is a widespread problem that fuels social inequality, 

discrimination, and conflict, especially in culturally diverse 

regions like Khyber Pakhtunkhwa (KP), Pakistan. This study 

explores how emotional intelligence (EI) and empathy can help 

reduce prejudice among urban and rural populations in KP. EI, 

which involves recognizing and managing one’s emotions, and 

empathy, the ability to understand and share the feelings of 

others, are essential psychological tools in combating biases 

and promoting social harmony. The study gathered data from 

300 participants, split equally between urban and rural areas, 

using reliable scales to measure EI, empathy, and prejudice. 

The findings revealed that higher levels of both EI and empathy 

were strongly linked to lower levels of prejudice. Urban 

participants showed higher emotional intelligence and empathy 

than those from rural areas. Empathy, in particular, was found 

to play a key role in mediating the relationship between EI and 

prejudice, emphasizing its importance in promoting inclusivity. 

These results highlight the need for targeted interventions aimed 

at boosting emotional intelligence and empathy, particularly in 

rural areas, to reduce prejudice. The study adds to our 

understanding of how psychological factors can bridge social 

divides and foster greater harmony in diverse communities. 
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Introduction 

Prejudice continues to be a significant challenge in modern societies, fueling social inequality, 

discrimination, and conflict. In Pakistan, particularly in Khyber Pakhtunkhwa (KP), the socio-

cultural landscape is shaped by ethnic diversity, deeply rooted traditional norms, and a clear divide 

between urban and rural areas, making prejudice a pressing issue to tackle. Understanding the 

psychological mechanisms that can reduce biases and promote inclusivity in such a culturally rich 

context is essential. 
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Emotional intelligence (EI), which refers to the ability to recognize, understand, and manage one’s 

own emotions and those of others, has become a key factor in improving interpersonal 

relationships and reducing prejudicial attitudes (Salovey & Mayer, 1990). Empathy, a core aspect 

of EI, helps individuals perceive and understand others’ emotions, making it an effective tool for 

overcoming stereotypes and fostering social harmony (Davis, 1983). 

Studies show that individuals with higher emotional intelligence tend to be more open-minded, 

better at emotional regulation, and more skilled in conflict resolution—all of which are crucial for 

reducing prejudice (Petrides et al., 2007). Empathy, specifically, has been shown to lessen bias by 

encouraging people to see situations from other perspectives, which helps dismantle 

misunderstandings and fears (Batson et al., 1997). In KP, where social roles and intergroup 

relationships are strongly influenced by traditions and regional differences, these psychological 

tools have great potential for fostering social cohesion. 

The importance of emotional intelligence and empathy in combating prejudice is particularly 

relevant in KP, given its diverse population and the challenges of bridging the urban-rural divide. 

Despite growing interest in this area, there is still much to learn about how these factors can be 

nurtured and applied to reduce prejudice in this unique context. This study aims to explore how 

emotional intelligence and empathy work together to reduce prejudice, focusing on both urban and 

rural populations in KP, and offering strategies for creating more equitable and harmonious 

communities. 

Literature Review 

Emotional intelligence (EI) plays a vital role in shaping relationships and fostering social harmony. 

According to Salovey and Mayer (1990), EI is the ability to perceive, understand, and regulate 

emotions, both in oneself and in interactions with others. People with high EI tend to have greater 

self-awareness and emotional control, which are crucial in overcoming prejudiced attitudes. 

Research by Petrides et al. (2007) suggests that individuals with higher EI handle social 

interactions better and are less likely to rely on stereotypes because they can understand complex 

emotional cues with greater sensitivity. This ability allows them to approach social differences 

with openness and empathy, helping reduce prejudice. 

Empathy, a core part of EI, is key to mitigating prejudice. Empathy involves understanding and 

sharing the emotions of others, forming a foundation for perspective-taking and emotional 

connection (Davis, 1983). Batson et al. (1997) found that empathy reduces bias by creating 

emotional closeness and reducing feelings of "otherness." For instance, studies have shown that 

people who engage with stories or experiences of marginalized groups tend to develop higher 

empathy and are more likely to challenge their biases (Stephan & Finlay, 1999). Empathy helps 

individuals move away from rigid stereotypes and toward more understanding and compassionate 

views of others. 

High emotional intelligence not only reduces individual prejudice but also promotes social 

harmony. Research shows that people with high EI are more likely to engage in prosocial 

behaviors like cooperation, conflict resolution, and inclusivity (Brackett et al., 2011). These 

behaviors are essential for creating environments where diversity is celebrated. Goleman (1995) 

argues that social skills driven by EI, such as effective communication and active listening, help 
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reduce both interpersonal and intergroup conflicts. This suggests that fostering EI can have a 

positive ripple effect, encouraging inclusivity and reducing systemic prejudice in communities. 

Despite the evidence linking EI and empathy to prejudice reduction, there are still gaps in the 

literature. For instance, research on how different components of EI (like self-awareness, social 

skills, and emotional regulation) contribute uniquely to prejudice reduction is limited. Most studies 

focus on individual prejudice, while systemic or institutional biases are often overlooked. More 

research is needed to explore how EI and empathy interventions can be scaled to address broader 

societal issues. Furthermore, the influence of cultural and contextual factors on the effectiveness of 

these traits in reducing prejudice remains underexplored, highlighting the need for cross-cultural 

studies. 

The stress-buffering hypothesis and the broaden-and-build theory offer theoretical frameworks for 

understanding how EI and empathy reduce prejudice. The stress-buffering hypothesis suggests that 

emotional skills help individuals cope with anxiety and discomfort during intergroup interactions, 

reducing reliance on stereotypes (Cohen & Wills, 1985). The broaden-and-build theory proposes 

that positive emotions encourage openness and flexibility, allowing individuals to engage with 

diverse perspectives (Fredrickson, 2001). Together, these theories explain how EI and empathy 

foster inclusivity and help reduce social biases. 

Methodology 

This study used a cross-sectional design to investigate the role of emotional intelligence and 

empathy in reducing prejudice. A total of 300 participants, aged 25 to 40, were included, ensuring 

a diverse sample. Participants were equally drawn from urban and rural areas, with a balanced mix 

of individuals holding bachelor’s and master’s degrees. Socioeconomic status was considered, with 

participants grouped into low, middle, and high-income categories based on their self-reported 

household income. A stratified sampling method ensured proportional representation across 

gender, education levels, regions, and socioeconomic status. 

Data was collected through structured surveys that included validated instruments to measure 

emotional intelligence, empathy, and prejudice. Emotional intelligence was assessed using the 

Trait Emotional Intelligence Questionnaire (TEIQue; Petrides & Furnham, 2001), covering areas 

like self-awareness, emotional regulation, and social skills. Empathy was measured using the 

Interpersonal Reactivity Index (IRI; Davis, 1983), which captures both cognitive and affective 

dimensions of empathy, including perspective-taking and empathic concern. Prejudice levels were 

assessed using the Prejudice and Discrimination Index (Stephan & Stephan, 1993), along with 

demographic data, including age, gender, education level, socioeconomic status, and residential 

area, collected through a demographic questionnaire. 

The data collection took place across community centers, workplaces, and educational institutions 

in both urban and rural areas. Trained research assistants administered the surveys in person, 

ensuring clear communication and accurate responses. Informed consent was obtained from all 

participants, with assurances of confidentiality and anonymity. The study received ethical approval 

from the institutional review board, and participants were informed they could withdraw from the 

study at any time without repercussions. 
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Data analysis was conducted using SPSS (Statistical Package for the Social Sciences). Descriptive 

statistics, including means and standard deviations, summarized demographic information and key 

variables. Pearson correlation was used to examine the relationships between emotional 

intelligence, empathy, and prejudice. Multiple regression analysis was performed to assess how 

well emotional intelligence and empathy predicted prejudice levels. Independent t-tests and 

ANOVA were also used to explore differences across demographic groups. This approach allowed 

for a thorough examination of the connections between emotional intelligence, empathy, and 

prejudice reduction in diverse populations. 

Objectives 

1. To examine the relationship between emotional intelligence and prejudice among 

individuals in urban and rural areas of Khyber Pakhtunkhwa. 

2. To explore the role of empathy as a mediator in the relationship between emotional 

intelligence and prejudice. 

3. To compare levels of emotional intelligence, empathy, and prejudice between urban and 

rural populations in Khyber Pakhtunkhwa. 

Hypotheses 

1. H1: There is a significant negative relationship between emotional intelligence and 

prejudice among individuals in Khyber Pakhtunkhwa. 

2. H2: Empathy significantly mediates the relationship between emotional intelligence and 

prejudice. 

3. H3: Urban populations in Khyber Pakhtunkhwa have significantly higher levels of 

emotional intelligence and empathy, and lower levels of prejudice, compared to rural 

populations. 

Results 

Table 1: Demographic Characteristics of the Sample 

Variable Urban (n = 150) Rural (n = 150) Total (N = 300) 

Age (Mean ± SD) 32.15 ± 4.12 31.78 ± 4.05 31.96 ± 4.08 

Education Level 
   

Bachelor’s Degree 85 (56.7%) 95 (63.3%) 180 (60%) 

Master’s Degree 65 (43.3%) 55 (36.7%) 120 (40%) 

Socioeconomic Status 
   

Low Income 50 (33.3%) 40 (26.7%) 90 (30%) 

Middle Income 75 (50%) 75 (50%) 150 (50%) 

High Income 25 (16.7%) 35 (23.3%) 60 (20%) 

Note. Values are presented as frequencies (%) unless otherwise indicated. 
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The study involved 300 participants, aged 25 to 40 years, with an equal split between urban (n = 

150) and rural (n = 150) areas. Of the participants, 60% had bachelor’s degrees, while 40% held 

master’s degrees. In terms of socioeconomic status, 30% were from low-income backgrounds, 

50% from middle-income, and 20% from high-income groups. Table 1 provides a summary of the 

sample's demographic characteristics. 

 

Table 2: Descriptive Statistics of Key Variables 

Variable Urban (n = 150) Rural (n = 150) Total (N = 300) 

Emotional Intelligence 5.35 ± 0.72 5.10 ± 0.75 5.23 ± 0.74 

Empathy 5.42 ± 0.68 5.18 ± 0.70 5.30 ± 0.69 

Prejudice 2.85 ± 0.58 3.15 ± 0.62 3.00 ± 0.61 

Note. Scores range from 1 (low) to 7 (high). 

 

Descriptive statistics for emotional intelligence, empathy, and prejudice are shown in Table 2. The 

results indicate that participants generally displayed moderate to high levels of emotional 

intelligence and empathy, while their levels of prejudice were relatively low. Urban participants 

scored higher on both emotional intelligence and empathy compared to those from rural areas. 

Table 3: Correlation Matrix of Key Variables 

Variable 1 2 3 

1. Emotional Intelligence — .62*** -.48*** 

2. Empathy .62*** — -.55*** 

3. Prejudice -.48*** -.55*** — 

p < .001. 
 

Pearson correlation analysis showed significant relationships between emotional intelligence, 

empathy, and prejudice. Emotional intelligence was positively linked to empathy (r = .62, p < 

.001) and negatively linked to prejudice (r = -.48, p < .001). Similarly, empathy was also 

negatively correlated with prejudice (r = -.55, p < .001), suggesting that as empathy increases, 

prejudice decreases. These correlations are summarized in Table 3. 

Table 4: Regression Analysis Predicting Prejudice 

Predictor Variable B SE β t p 

Emotional Intelligence -0.28 0.05 -0.30 -5.60 <.001 

Empathy -0.35 0.06 -0.37 -6.12 <.001 

Note. Dependent variable: Prejudice. 

A multiple regression analysis was performed to explore how emotional intelligence and empathy 

influence prejudice. The results showed that the model was significant, F(2, 297) = 52.48, p < 
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.001, accounting for 26% of the variance in prejudice (R² = .26). Both emotional intelligence (β = -

.30, p < .001) and empathy (β = -.37, p < .001) were found to be significant predictors, suggesting 

that higher emotional intelligence and empathy are linked to lower levels of prejudice. These 

findings are summarized in Table 4. 

An independent t-test revealed notable differences between urban and rural participants in terms of 

emotional intelligence (t(298) = 3.12, p = .002) and empathy (t(298) = 2.91, p = .004). Urban 

participants scored higher on both of these variables compared to their rural counterparts. 

However, rural participants scored significantly higher on prejudice (t(298) = -4.08, p < .001), 

indicating that prejudice is more pronounced in rural areas. 

Discussion 

This study investigated the connection between emotional intelligence (EI), empathy, and 

prejudice in Khyber Pakhtunkhwa (KP), Pakistan, focusing on both urban and rural areas. The 

findings show that higher levels of EI and empathy are strongly linked to lower levels of prejudice, 

offering valuable insights into how these psychological traits shape attitudes in a culturally diverse 

region. 

The negative relationship between EI and prejudice found in this study mirrors global research and 

highlights its relevance in KP’s socio-cultural context. People with higher EI in the study showed 

better self-awareness and emotion regulation, which helped them interact without bias. These 

results align with international studies, such as Onraet et al. (2017), which found that good 

emotional regulation is connected to reduced prejudice. In KP, where ethnic and tribal diversity is 

common, EI can play a key role in fostering understanding among different groups. 

Empathy also emerged as a critical factor in reducing prejudice, especially in rural areas of KP. It 

helps individuals see things from others' perspectives, creating a sense of shared humanity in 

socially divided settings. Like Batson et al. (1997), this study found that empathy lowers bias by 

encouraging individuals to connect with others’ experiences. In KP, where traditions and societal 

roles are deeply ingrained, fostering empathy can help bridge gaps between ethnic and social 

groups, breaking down stereotypes and promoting harmony. 

The study revealed significant differences in EI, empathy, and prejudice between urban and rural 

participants. Urban participants showed higher levels of EI and empathy and lower prejudice 

compared to those in rural areas. This may be due to the greater exposure to diverse social and 

cultural groups in urban settings, which helps broaden perspectives and emotional understanding. 

In rural areas, limited diversity and stronger adherence to traditional norms may contribute to 

maintaining biases. These results support the contact hypothesis (Allport, 1954), which suggests 

that increased interaction with diverse groups reduces prejudice. 

The unique cultural dynamics of KP are crucial for interpreting these findings. The region’s 

diverse ethnic groups, including Pashtuns, Hazaras, and others, along with strong tribal ties, shape 

attitudes toward different communities. The higher levels of prejudice in rural areas may reflect 

limited intergroup contact and stronger traditional values, while urban areas benefit from exposure 

to diverse ideas and lifestyles. The role of EI and empathy in this context underscores their 

potential as tools for promoting social harmony. 

The study suggests that interventions to improve EI and empathy could be effective in reducing 

prejudice in KP. Schools, community centers, and workplaces should consider programs that 
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encourage emotional awareness and perspective-taking, especially in rural areas where biases may 

be more pronounced. For example, community engagement activities that promote intergroup 

interaction can help build empathy and reduce stereotypes. Additionally, emotional regulation and 

interpersonal skills training can help individuals navigate diverse social environments more 

effectively. 

Although the study offers valuable insights, it has some limitations. The cross-sectional design 

doesn’t allow for causal conclusions, and self-reported measures may introduce bias. The focus on 

KP also limits how far these findings can be generalized to other provinces in Pakistan. Future 

research should explore these relationships over time and include qualitative studies to better 

understand how cultural factors influence EI, empathy, and prejudice. Studies looking at how 

specific cultural norms in KP shape these traits would also be valuable. 

Conclusion 

This study explored the impact of emotional intelligence and empathy on reducing prejudice in 

Khyber Pakhtunkhwa, Pakistan, with a focus on both urban and rural populations. The results 

show that higher levels of emotional intelligence and empathy are closely linked to lower levels of 

prejudice, highlighting how these psychological traits are essential in promoting inclusivity and 

diminishing biases. Urban participants, who typically had more exposure to diverse groups and 

broader social interactions, displayed higher emotional intelligence and empathy, leading to lower 

prejudice levels compared to their rural counterparts. The findings emphasize the potential of 

emotional intelligence and empathy as powerful tools for fostering social harmony in a region as 

culturally diverse as Khyber Pakhtunkhwa. The study points to the need for focused efforts, 

especially in rural areas, to enhance emotional awareness, perspective-taking, and understanding 

between different groups. Schools, community centers, and various organizations have a 

significant role to play in nurturing these qualities through well-designed programs and initiatives. 

Although this research offers valuable insights, it also opens the door for further studies. Future 

research could include longitudinal studies to explore cause-and-effect relationships, qualitative 

research to better understand cultural influences, and investigations into how local societal norms 

in Khyber Pakhtunkhwa contribute to prejudice. Ultimately, this study highlights the 

transformative impact emotional intelligence and empathy can have on building more cohesive and 

inclusive communities in the region. 
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